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Seven years have passed and Syrian people are still at risks of war, death, injury,
displacement, and Loss of life and property as a result of the conflict in Syria. This
requires urgent and effective intervention by the international community to ensure the
protection of civilians through the cessation of violence and improving the humanitarian
access and the opening of safe lanes for the passage of civilians and humanitarian
.actors

On 4 May, Russia, Turkey and Iran in Astana discussions proposed the establishment of
"de-escalation areas". more than 3.76 million Syrians benefit from the cessation of
hostilities in those areas. However, we are - the Syrian non-governmental organizations
signed below - and after reading the general wording of the agreement, we call upon the
international community, through the Security Council, to involve all concerned parties in
the Syrian conflict in order to reach for a real multilateral agreement that would end the
.violence in Syria, protect civilians and ensure the humanitarian access

As Syrian organizations operating for Syria over the past seven years, we recommend to
:modify the terms of the agreement to ensure that

Force all parties of conflict to fulfill the terms of the agreement and comply with -
international humanitarian law and human rights law, as well as the relevant Security
.Council resolutions, within the de-escalation areas and all of Syria

Inclusion of provisions prohibiting the forcible return of refugees or internally displaced -
.persons to these areas, as well as forced displacement in these areas

Provide effective monitoring and accountability mechanisms to the parties of conflict to -
comply with the agreement in order to ensure a cessation of hostilities and increased
.humanitarian access

Participation of Syrian humanitarian community in the discussions about activating the -
.humanitarian aspects of the agreement under the supervision of the United Nations

Ensure the protection of civilians within and outside the areas of the agreement, -
whatever the nature of the de facto authorities controlling these areas. The agreement,
as currently drafted, excepts the targeting of IS, Gabhet Al-Nusra and al-Qaida related
groups, so this exception should not be used as an excuse to target civilians, including
.humanitarian actors, like happened in previous ceasefire agreements

The agreement should not be used as a justification to target civilians outside the areas -
.of the agreement

Clarifying the obligations and responsibilities of the parties to the conflict and the -
restrictions that are subject to them through the Security Council and the measures to
.be taken against the violator

Ensure the delivery of humanitarian assistance across borders and facilitate the access -
of humanitarian aid convoys. we emphasize that humanitarian convoys cannot be a
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substitute for full humanitarian access, or ongoing relief, and infrastructure
.rehabilitation programs

Ensure the protection of relief workers and humanitarian personnel, and prevent any -
direct intervention in their work, including local partner organizations of the United
.Nations, whether they registered or not in Syria

Ensure the freedom of movement of civilians to and from de-escalation areas and -
.ensure their safety and not subject to arrest, enforced disappearance or conscription

:For parties not included in the agreement

We call on international humanitarian organizations and international donor to adopt a *
flexible policy that allows their implementing partners within the areas of the agreement
to move to sustainable programs to support livelihoods and the resilience of civilians in
.these areas

Call upon the countries hosting Syrian refugees not to use the agreementas a *
justification for the forcible return of displaced persons to Syria, as the de-escalation
areas are not considered safe areas and will not be until reaching to a lasting political
.solution and a cessation of violence agreement are signed by all parties

Call for adoption of mechanisms to ensure the rights of Syrian humanitarian «
organizations and Syrian humanitarian workers as organizations and individuals who
have been providing services and assistance to those affected by the war for seven
years. and cancelling all laws that criminalize humanitarian institutions in Syria in order
.to full registration and recognition of its role and rights in the future of Syria

Finally, we call on the international community to link de-escalation initiatives to a *
lasting end to the violence in Syria, in order to ensure that de-escalation areas, even if
successful, provide more than just temporary improvement in civilian protection, the
international community must put urgent emphasis on finding a political solution to the
crisis, including by putting real pressure on all parties to the conflict to reach an
.agreement on implementation of the 2012 Geneva Communiqué
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